RemoleL?nk

RemoteWare Replacement Solution

RemoteRelief is pleased to introduce this first of its kind direct RemoteWare replacement product.
RemoteLink acknowledges the value and importance of RemoteWare in the marketplace today by providing
the core capabilities of RemoteWare yet in a current and modem architecture, enabling enhanced
capabilities and performance improvements at a significantly lower cost than RemoteWare. RemoteLink
minimizes the impact of migration on your business processes by incorporating a familiar scripting language
and adhering to a similar operational and administrative model. Unlike a variety of point —solutions and
legacy software offerings. Remotelink is designed to meet the data collection and data delivery needs of
retail and restaurant organizations today and for many years to come.
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Summary:

v RemotelLink is the only product solution specifically designed as a
direct replacement option

v Straightforward migration path with a familiar scripting language

v Cost effective initial and on-going maintenance investment

v Offers enhanced features, architecture and performance

RemoteRelief and our partner, Unwired Revolution, have demonstrated our collective expertise and experience
with data delivery solutions, including RemoteWare. Beginning as premier XcelleNet (and then Sybase)
partners, RemoteRelief and Unwired Revolution have developed what is currently the largest and deepest
RemoteWare expertise in the market. Committed to helping customers chart a path for replacing RemoteWare,
Unwired developed Remotelink as an equally unique and valuable product offering and partnered with
RemoteRelief for sales, support and implementation services.



